
Business Profile

Company Name: Frosty Security Services PTY (Ltd)
Year Established: 2022
Location: 31673 Sanaga Street Wimbledon Estate

Mission Statement
At Frosty Security Services PTY (Ltd), our mission is to safeguard the well-being and assets of individuals and
businesses in Cape Town by providing cutting-edge and customized security solutions. Committed to
excellence, we strive to be the premier security partner, offering a comprehensive range of services that
seamlessly blend technology, expertise, and innovation. Through unwavering dedication to the safety and
peace of mind of our clients, we aim to set the highest standards in the security industry, contributing to the
resilience and prosperity of the communities we serve.

Vision Statement
Empowering a secure future, Frosty Security Services PTY (Ltd) envisions a community in Cape Town where
safety is a fundamental right. Our vision is to be the foremost leader in the security industry, pioneering
advancements in technology and service excellence. By fostering trust, collaboration, and continuous
innovation, we aspire to create a safer environment for our clients and contribute to the overall prosperity and
tranquility of Cape Town. Through our unwavering commitment to quality and integrity, we strive to shape the
future of security, setting benchmarks that elevate standards and redefine the very essence of safety and
protection.

Industry Certifications & Accreditations
We take pride in our 100% South African ownership and commitment to a 100% BEE shareholding, ensuring
our roots are deeply embedded in the community. Compliant with Section 2 of the Private Security Industry
Regulation Act (Act No 56 of 2001), we are a registered security company, embodying trust and reliability.

Innovation and Global Expertise
At Frosty Security Services PTY (Ltd), we stay at the forefront of the security industry by embracing the latest
global trends and technological advancements. Our commitment to continuous evolution and innovation drives
us to provide cutting-edge solutions, ensuring the highest standards of security for our clients in Cape Town,
South Africa.



Services Offered

1. Shopping Centre and Retail:
Tailored security solutions for shopping centers, focusing on technology and personnel to ensure a safe
environment for shoppers and assets.

2. Commercial and Industry:
Comprehensive security services for businesses and industrial spaces, prioritizing a secure working
environment through advanced technology.

3. Residential and Golf Estates:
Personalized residential security, utilizing advanced technology and vigilant monitoring to prioritize the safety of
residents in homes and golf estates.

4. Banks and Financial Institutions:
Specialized security for banks and financial institutions, employing cutting-edge technology and highly trained
personnel to protect assets and data.

5. Casino and Gaming:
Tailored security solutions for casinos, addressing unique challenges to create a secure and enjoyable
environment for patrons and staff.

6. Health and Education:
Security services designed for hospitals, clinics, and educational institutions, ensuring a safe atmosphere for
patients, students, and staff.

7. Hospitality:
Customized security for hotels and hospitality venues, striking a balance between openness and safety to
ensure guest and staff well-being.

8. Ports and Airports:
Comprehensive security solutions for ports and airports, addressing the dynamic challenges of transportation
hubs with advanced technology.

9. Oil and Gas:
Specialized security for the oil and gas industry, focusing on safeguarding assets, personnel, and critical
infrastructure through advanced technology.

10. Government:
Tailored security services for government entities, prioritizing the protection of public institutions and facilities
through collaboration and robust measures.

In addition to our core security services, Frosty Security Services PTY (Ltd) offers specialized solutions to
diversify your security experience:

● Parking Management
● Mining Services
● VIP and Event Management
● Construction Security



Client Focus & Value Proposition

Unique Selling Points
At Frosty Security Services PTY (Ltd), our unique selling points distinguish us in the security industry. We pride
ourselves on exceptional training programs that empower our team, coupled with specialized experience that
ensures the highest level of security for our clients. Our competitive rates further set us apart, providing
cost-effective solutions without compromising on quality.

Commitment to Service Excellence
Our unwavering commitment to service excellence is the cornerstone of our business philosophy. We prioritize
client satisfaction by delivering a superior level of service enriched with the latest technologies, advanced
security equipment, and continuous training for our dedicated team members. We not only stay informed about
the latest industry developments but also actively share this knowledge within our exceptional team. This
commitment allows us to implement a unique methodology and strategy tailored to meet the evolving security
needs of our clients, all while maintaining affordability. At Frosty Security Services PTY (Ltd), excellence is not
just a goal – it's our promise to you.

Team & Resources

Our team at Frosty Security Services PTY (Ltd) is a dynamic force, bringing a wealth of experience and
expertise to lead our commitment to security excellence and collectively drives towards continuous growth,
client satisfaction, and industry leadership.

With a 15-year track record in the security industry, Thomas Mauane spearheads our strategic vision. His
hands-on approach and industry insight have been instrumental.

Security Personnel
At Frosty Security Services PTY (Ltd), our security personnel are the backbone of our commitment to service
excellence. We take pride in a rigorous recruitment and training process that ensures professionalism,
competence, and integrity.

Recruitment & Training
Our recruitment process focuses on identifying individuals with a strong commitment to security, emphasizing
background checks, and assessing their suitability for the role. Further our security guards undergo
comprehensive training programs that cover the latest industry standards, emergency response, and customer
service. Our team is well-equipped to handle evolving security challenges.

Professional and Qualified
Our security personnel are selected not just for their physical prowess but also for their communication skills
and professionalism.

Communication Network:
A secure and reliable communication network connects our personnel, enabling efficient coordination and rapid
response across all service areas.

Operational Infrastructure
To ensure seamless and effective security operations we are invested in key resources.
Our operational strategies are designed to enhance the agility and effectiveness of our security services,
contributing to the safety and peace of mind of our clients in Cape Town, South Africa.



Contact Information

Location: 31673 Sanaga Street Wimbledon Estate
Contact Person: Thomas Mauane
Contact No: 068 546 2987
Email: frostysst@gmail.com
Website: www.frostysst.co.za


